
Temporary Pandemic Change to Standard 
Overdue and Billing Policy 
 
Since March 2020, NOBLE members and staff have supported COVID-
impacted library lending, including extending due dates through June. 
Universally the goal has been to maximize access to library materials for our 
communities, many of whom have been hard hit by this pandemic. With the 
partial resumption of various services over the summer and libraries now 
participating in some form of circulation, approximately 4,600 users are 
currently blocked due to the NOBLE's regular long overdue policy. Under 
normal circumstances, libraries would send out bills to collect payment on 
the almost 14,000 items over 42 days overdue. 
 
On Wednesday, September 9, 2020, the Executive Board voted to 
recommend that NOBLE unblock all patron accounts and send out a modified 
long-overdue notice to remind users that our first priority is their access and 
our second priority is the return of all materials so that other users may 
borrow them. Member libraries can customize these notices to reflect their 
return locations and times, or other content to encourage prompt return of 
materials. Overdue items will remain on the user's accounts, but there would 
be no blocks for long-overdue items until further action is taken by the 
Executive Board or the members' vote.  
 
The NOBLE Executive Board understands that a few users may abuse this 
exception to our standard lending policy. However, we also feel that our 
communities' stress, anxiety, and trauma warrant understanding and 
compassion.  
 
The current block without billing prevents users from clearing their accounts 
online via credit card and from placing holds necessary to use our libraries' 
outside pickup services.  The notices will also provide local information on 
returning the now long-overdue items, reminding the users that their library 
is once again providing and receiving physical items. 
 
The motion passed without dissent at Members Meeting on September 17, 
2020.  Accordingly, all borrower accounts have been unblocked. 
 
We will reinstate the six week overdue and six month reminders, with the 
following texts: 
 
Six week notice: 
 
Subject: Overdue Reminder 



 
We notice that there are some long-overdue items associated with your 
library account. Our first priority is ensuring your continued access to library 
collections. During these unprecedented times, NOBLE is suspending the 
policy to block accounts with long-overdue items. 

We ask that you return these items at your earliest convenience. Returning 
the materials allows other patrons the opportunity to enjoy them. Returns 
are accepted at the [LOCATION] [WHEN]. 

If you have any questions about your account or returns, please contact us 
by [CONTACT INFO]. 

Six month notice: 
 
Subject: Six Month Overdue Reminder 
 
We notice that there are some items associated with your library account 
that have been overdue for over six months. Our first priority is ensuring 
your continued access to library collections. During these unprecedented 
times, NOBLE is suspending the policy to block accounts with long-
overdue items. 
 
We ask that you return these items at your earliest convenience. Returning 
the materials allows other patrons the opportunity to enjoy them. Returns 
are accepted at the [LOCATION] [WHEN]. 

If you have any questions about your account or returns, please contact us 
by [CONTACT INFO]. 

 
 


